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Subject: Latest in energy efficiency assessment
From: "Proficiency" <noreply@proficiency.services>
Sent: 12/03/2023 08:51:54
To: admin@proficiency.services;
 

- We are very busy in 2023 -
This month we have information on several key topics that are particularly important
to energy assessors at the moment

FIND OUT MORE

Be part of something big
There is now a national

organisation with a large enough
membership of energy assessors
to really represent our industry.

Proficiency is dedicated to providing
valuable support for energy assessors

(and associated professionals)
wherever you are based. 

  
 

Latest News and Resources

New non-domestic 
 conventions went live

on 1st February 2023
 
 Proficiency provided some of

th CPD f El h t d

EPCs and Listed
Buildings

  
 Despite all the evidence to

the contrary, we are still
hearing the argument that

EPCs and Strip-Back
Lease Terms

 
  Whilst we are working hard

to raise the energy efficiency
standards of existing

mailto:noreply@proficiency.services
mailto:admin@proficiency.services
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/qFmf804wPR4GNQ4c2AAEtr1wNkT_RU_y-gyzgrunDGcdX7CoBjPprZwohj1AeedKKoSR9LGuPCeyNMwxrnu-evXNrWfYCRK0hUEiE2_vaOTOWbWv7bsV41lvscnSI2XRafVMKSpUZ2tjOqJHAyrqWkJuYyRKY8pDi65eo_p_h9BVWCiUoMpi3TVAmVzkkoQxRVM2g_5TaEmzJhqCED4jwN3QZLCEttXJWh78YrFAM2xwwoN-0Agf2A
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MORE DETAILS

LISTED BUILDINGS

NEWS ARTICLE

the CPD for Elmhurst and
Stroma members as well as
our own, which is great for
consistency. It did highlight

past differences between the
schemes.

 
 We have also produced

some guidance documents
to follow on from the CPD.

 
 Convention 6.13: Identifying

Indirectly Conditioned Zones
 
 Convention 4.08: Zone within

a zone
 
 Roof / Zone Heights

guidance (examples)
 
 There are other useful

downloads on our links page
as well as these.

 
 

people do not need an EPC
because their building is

listed.
 
 We attempt to separate fact

from fiction in our
 

NEWS ARTICLE  
 
 We also have a guidance

document on the subject for
you to download.

 
 

buildings, there is one
recurring theme that keeps

knocking us back. Strip-back
lease terms.

 
 We discuss the issue and

help provide assessors with
the opportunity to educate

their landlord clients.
 
 There are lots of benefits to

keeping relevant energy
efficiency improvements that

tenants make.
 
 

Should you edit non-
domestic

recommendations?
 At our recommendations

workshop, around half of the
assessors said they will
always suppress and/or

replace recommendatons
that are not right for the

building.
 
 The other half said they

would not because their
scheme didn't allow them to.

 
 We asked the schemes and

DLUHC. All said assessors
should tailor

recommendations to make

15th March CPD
 Unusual / less common

issues in RdSAP
 Billy Say from Quidos will

addressing some of the
unusual / less common

issues DEAs come across
and how they can be handled

in RdSAP.
  

 The session will be a mix of
issues Quidos have

addressed through their
support desk and questions

submitted by Proficiency
members.

  
This is a good example of

how we work with schemes

12th April CPD
 Insulation best practice

 
 A CPD session which will

cover a range of topics
including: 

 
 

End to end compliance
for insulation projects
The role of testing to
validate performance
The PAS steering
Group
The rights and wrongs
of cavity insulation
extraction
General state of the
nation within the
i l ti i d t

https://edihjhh.r.bh.d.sendibt3.com/tr/cl/3rs4bSi0xHPu1s2zvlK2T8OrZ5UIXVzFtSAm9lU7b4YjP27minBSdnsFfiikvcVhN1trSbgQOLbPqCZiIM39KS0vQcv4HvHsEraaPlIjPANG7ti8WhqObFTxNQieNgb3nKRmwx_HHsNZG1sIy2pr7KfAM1eJrWHATgmy3M5Zr72C3V4VM1y_UF2mhDAN_QL4e3a5zCS0rwFFADt8z4CkwW_InLlEGDluRP_y4xTA2-joxta3HdBztc1LNMZ7u-9P
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/wdbDbstaXu2iWmcRJadRu5lkYGGIBUoBJ_ietnYdk7Jr7ywzQPXUTjyHl0mDFOvY8hlIM1O26n2LbYtPCXjOTSC_2EE2uy5YYj3NeZNlv57uAd19Abb_DKR3peZ3m2qe66nnUYCpHPdpwja7219wXob_rDQCfamAIIjIhXNIBJw7EFN_7WesPBQBsyLxCKg9QfGG1aTygHwjb2a5t9RcFgtwY0Ia4k82boQfHUFdLnyWS2KqUITPAxxgHSpTfkOijLMyryf7wRGZYVti93sKkT1KfLVrWu7Wog
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/kpLw-8HHThVIE-1LOedduiUba_3t_dkTfnt4gtgmfSANuZmR9V7OT-VXlOw8uQN_k59kovjPVfV2fwfQpC8evHikASqg0dF2k4i9hQ5EcI09pF0Juk0ChFF5IZpPndHOwJvYtGIr6PDva_whVlmpQ6D_pAuFCYT---_r4N1fm5SCUl0yFuUJe540cTLAdQbR5gHyPfe-agFA0XP3mWZpnO51Wr9JdKSkdTGieLbkqDtOcA0mwP43HiqZdaIgU7yPgg
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/qdmRUuyC1bRLAYf7IqMaFCrn1GrI4Uzba93BRw2-KPUQ6nbxWJrp5J1Wn01wLdepYw8ldyzmQZDuP994ZfpEYadERDBFgIAkuzmr35HJ6B3aGA_HegXPEzzpbyv-D9e0qFlfLamyxWjIVpF0-1aicC1vvbvXU498muHMR2cBnKrxhX5e5mdJdeQCJMlPsIQhJI-V7YnOtL7B6G29-Pf5hIFGSDL2bnfUU2oLJ7gVl-fMFs9xU9O6zzXRXrCsnd0Jq2FX-SbQ6v8H8p85X_ibMAu_if-qD9L31nYwMXO5RF_MX8awZFggfQ
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/DmnQDFC9nF8URxNFYXnIRLzXZv27aMidEKsDX2qmVMyWV39t4HVTzXLrijhddiKWPH7C81VZJhTBoP7mGmhnR1KyQcT1qztTs32X7YJZgbeIaID5ujo47ge7W_fv_n-n4YGmr77TLKZydP61NzTzjRAlPBfe21FEkr_UTR6u35m25X3Lq_J845EjfU0vPOam9v2lNB_KLevfxp3aqh1nsX4zkvFSItGsfzzGs0LgoZ1ZleApLDM5F90C7-pOFFfIm04s3yiUPmyeNpSsp4ceMftID4Lwbu9ULyWKKfm6h_YJJSX0x5BNkg
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/xjza_HsvNmTYH9bZ6JMq7crCuQM0x29doAXUdBlyRbCQ_LHE09ai9gh64TKuoRXfsZ1LvLvNY2HlHMQIYN-72UuBfQ-j91644kFBtUBLesTBC7nTLEmjR-p0FK0drJVLh7T-ZqKotgFqMp_hp3pg5j7fxmxNU_nvIskvgyEh0z4iv2OOVNtkpdRdgm_aFTQ92dDCakY3ThwvyN5xQFpaDY3atyGYJCuaSgarhzvjDEbiZrmJD4TEWxxmZ4Z_Q_xE-gRWi1ZtxkJuCGsWfi4PWzQqQ5pWDnq8dfEnOsBMR6iscyoBGxbthNOA7DApieCR
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/7H5CkLuGXcRRY3EPC8s2yN1IXe_OKnlmEgPQiaHeWojj6KRDhE-1GflNjzsf_HRdVLb-yXgZV6yoG4IRCj9t7kGcjTOS6J7xqNksv2NAFrY5Gn8atoVjtIB8h3dEFW_B4G8RAR56276BjRpBKxyQ_Edbl-_ArzNP8OBdLHeFxw9aaZEmTba_-er3aGEUXvMpJQlqXB_7fBA21AL0XDsREN_ev6qCwdPgcDgWPTdQOgb9jTT8QzkEtA2RBNIRXWCpn7W1Qs2eBg
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GUIDANCE NOTES RdSAP CPD

INSULATION CPD

the report appropriate. None
said they would discourage
assessors from doing so.

 
 Read our guidance on non-

domestic recommendations.

to find and tailor solutions to
the challenges faced by our

members.
 
 1 hour of CPD. Open to non-

members at a cost of £20

insulation industry
 

An informative session
from Nigel Donohue, Chief

Executive of The Installation
Assurance Authority (IAA)

 
 1 hour of CPD. Open to non-

members at a cost of £20

CONVERSION
FACTORS

20th April CPD
 The Retrofit Journey

 
 In April, with CoreLogic, we

are bringing you a 1 hour
CPD session on the Retrofit

(PAS:2035) journey.
 
 

From initial contact to
successful completion.
Retrofit assessment
and coordination
elements
How the software
manages each stage
of the process

 
 This will be highly relevant

for existing Retrofit
Assessors and/or

Coordinators. Also for
anyone thinking of becoming

one, and for energy
assessors wanting to

understand more about the
Retrofit process their EPCs

may lead into.
 
 Open to non-members at a

cost of £20

4th May CPD
Retrofit update from

TrustMark
 Back by popular demand, we

are repeating last years
highly informative TrustMark

update session.
 
 

Subjects likely to be
covered include:
TrustMark's function
as a registration
scheme
What TrustMark is
doing, and why
Indications of where
government and
Ofgem may potentially
be heading
Feed back on
progress, what is
working well and what
the ongoing
challenges are

 
 We are very pleased to
welcome back Phil Mason,

Head of Regulatory
Engagement for TrustMark.

 
 1 hour of CPD. Open to non-

members at a cost of £20

Fuel conversion factors
for DEC assessors

 
 We have updated our quick

reference chart to use the
latest (2022) approved

DEFRA figures.
 
 For the times you cannot get

the actual values from the
supplier, this is your quickest

way to find a value to use.
 
 It covers most of the fuels

you are likely to come across
in a clear and concise table.

 
 The conversions are

provided as simple kWh/unit
of supply so exactly what
DEC assessors need to

know.
 
 We also have a simple

spreadsheet tool for
calculating the Woodchip CV
for Convention 2.05. (Sorry,

that one is acessible to
members only)

https://edihjhh.r.bh.d.sendibt3.com/tr/cl/D07kgz6Vex66FBiUjrjbQrZyE0MooGiiVc1i269t7_TWWNsqd06d9VPRC6H7wbShR0j92IaqCbTKoBo96Ozanyv9hTbc_NhXBgaMFakxp0eGf7LPn8Iv0SIX9GvBG3I5DBmg0GRKo6dHPMAxsP85XPn-bSSdLreL7-RigUDm48rbHbfzF26IwozD9QDh_J1kqQlXxeFbDSAMzQlgkEpxcspHiSR6WgDoAIPc9HVk9hAV-BPqfYxFiqQp_1x8zMcFej_sGiTHLEIboz0IjkTqOsvYJ7Ps9UzhDb1k-uZfrlgZF1bhPA
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/OURuoAb6ykumYluVaxS0GGUq5f0szf_2QitvfUXoIuERZkfvtneFxneEGpjmtbvx4Mqcqld4b8q3rzvb8bWETdPZZIb2qJRiA5JB2T3hYljDhnG7sjPpuoywlzTGwixsaCce6PsgLKPGeERQJHezfJVOx1_XCNz73cacfX5J_mSmMmn-PIdC7CMuilIcumTUNPsqqBbZl0p4DoG5rzNYv52TXETnWI8R1EW14RqHzM8m0co4EzCwBUkUfPJLc8k9RZz136htBNnoHfU6aqz7IamkBQJRrUz2Anv3ZAL4w2ruzazXCfI8uZL1woV8Rd1VGXRSGXo4zkhGIF4IVkf3c1Olarwh4SXOa0CWtlR6jRwedGSc20LRLg
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/fx9CHJCeMiLeq2w9QH9dMlW5zEBlDPRAo9lJSwbFWGM_W7hANKeuCd0S6nfJ3wVru46hI3T6N-5U3GxUM3GNpZrRLevDVLeQuNTFN3-c41rFoLSrijYzp-PN56U8RacctiagYqDOUPdw4CPY8-qIq4yX7DuStcOBzL_3xg4bMn2R72LHMuyjHHDNuzHLI8fpcdt_S5YIYvJuQG_nIR7qkZ7SVPiOhmLpzJf78CuKtIR5OgNw5Gf6h7qifwYlbUIXC0im9ytbbn8J8dXAnJeK5Wp7mSOoVhKXgR8u6rMzUq5s4KfZRwwzJ5xwmAJSsKB3gKjnw9jf2pwxjrj-_g
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/XZ5PZx8F4uCp_Xq5GrTi0u0KMwdpb4zp_dldSY2od_IiDtEqFKd1aRzKboNIZu9Hej4QhTmvCnt2YTlzO-5XjZzJ0ZVH9H1eNiC_kKLwkyyu3mYK2bZVrw3FjQleVkTWkfk3oUGhEndhQ2mJ08b_iqtl3ubAJmCH49LEIlr3Ox3lu7kZit7z-tzppaf-IzTcgiKwjojFeyG9DKM_YnU5Tf3J8OjylR4650NBY0G1gHVr8G_SC3ySFs9KvPpR_uK7VslMQT58YmBQTl3Ho68jwFjGTfSsVXy4wTgCQaax9MRAMGvfDw9zX10
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RETROFIT JOURNEY TRUSTMARK UPDATE

 Standard membership
●  A minimum of 12 hours free CPD
● Discounts on software, training, additional CPD
and more
● Directory listing to generate “local” enquiries
● Peer support when you need it
● Highly regarded industry forum
● Help, advice and guidance
● Representing your interests where it matters
● Engaging with accreditation schemes and
government on your behalf
● Earn upgraded or extended membership with the
reward scheme
 All this for just £60 a year

 Premium membership
All the benefits of standard membership plus:
 
 ● An enhanced listing to increase your chances of
being contacted
● A direct link from the directory to your own
customisable profile page
● Additional ways to earn benefits with the reward
scheme
● Premium members can join the “Panel of
Members” who guide the management team. Your
opportunity to influence the services and
future direction of Proficiency
 All this for just £85 a year

Apply Now

There has never been a better time to join Proficiency

 
 You don't need to use everything we offer. You only need to attend a couple of CPD
sessions and/or pick up one or two enquiries and your membership has paid for itself.
Where else can you get a minimum of 12 hours of CPD included and a year of web
advertising and a support network for just £60?
 
 If you know someone else this could be of interest to, please forward it to them.
 
 If you do not want to hear from us again, please use the unsubscribe link and it will
remove you from our mailing list.

 

Unsubscribe

   
 Contact us 

https://edihjhh.r.bh.d.sendibt3.com/tr/cl/Hx4A0qrkHb1tFOnvfy7eJe7zFXVy1gNU-OWPviEuaKuBIvo1FyAeumZE5EImnfkKoSg7Fi2gNGfLAqsjNjoM6Q8bQV1novE08KSgRbnNF4SfbUel6maHRAxqJDiSqS5iAmZpfL-OLYZ5IGI8fo4Eibu3vHsOaShDG2nvkuJQbxTwSgOnkCgcdyIeZ_PnHV716osVp4JRJSa9WZTANTOeTZsjDkiLM-uoBY_7AELhSKoKlJrR97aD8zVepXj03TADrVJ0VIvfMyQ_ohzfs0iJkxYnYlT0iffCSzkxfW20Ey0c9Yz371gUbPEVHKqfgw
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/cNi8UCTx4U50TIyAMiGwwN7y4kGPOicubyHxOLUci0mNEQ3ZrfiEww3ISmuUgEXrkzTCeLQ9qS3eHBNKLp2EAlRbO0TZR5hhwDWfNOeH1I8DoSfwFzvCtPlMAI34uVMr-gVnmdq-IP7wT6v_y1CZ33WBNMYDhyIyDOHuTEPfhr7tB_9_iNdpenqCBpPvRQSLELTK0sjgqjukS_nQtAADIoN6MaASGZqyikLDuO03cimLdBbHDN65nDzC89X2oDgabqF4VqGFfu5xwesOM4E4xyMO9HufriPlEADSE_e0J4-idc_lC0zvHOMGeI_HI_PK2rVHbxnqb8BAUtH1s--wJH4E9WEeo0on
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/L9ioLGrcv_JoB4U4gMcP18GqLRHSU789fkKEkIY4RZ4w6CGFHPWF4JCzhU8aUE9RiExYEWp4ClAe-R3YQiW1fV8Xqri3PTj1aRohpaAj8xYAkt8WrX67JfXRz7MK9AlWweYmusUVSG-rPLdlR2a8jV2C1rprYaemd6nPRcclrsGt4FJ_UKDhQ8os6iFpuJohitq97FqiTjXUc6PULJTIK4sYvSBJiKQ2HId1K6obp0ifO5Gei4zn-qI0H3zGcfWUZkDkLV2FEeEnLWny-DR2m32m_yswGh2qhhS_uPBBXp60VuM21pZjdvKwLbxv5l0YbdvA4gPCgJ-SCz7YHEdCoHCbKxE
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/eg7in4xRpVroNqhMXG5GV_G86e8YW3WxXL6p5cLG5pAkSXaTybt7wnVb2NPR4wvwk9bfHJ8SG0ZR5TBAX4cvzNdl2WWsCPvWUoguOzBrfUjhhTSYRVg7UFooftRFdCvmup3euKpY1p5CGVkXLWwM_fc2duegyF_6XjZl5XR032Fopr3JEYm-eR0yG8VersuPIPgQnvx2VlVHLXqxS9SLQ4HKD8K4YCRRemc3EYfRMeQHusXN9nuUz6m_WHXNB70RlHU
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/O0Qdi3azvR4beuJNPoklTPH4Q1K-23tckX1CwiEIN2mVMSfRhahRCAwBCZv_CkDUW_2jLA7FkdpU_YGE7EdeWcZH54TKM4DlV5nSOEQ-EUtkXew2kFufdE6HQX0InsOEHgalMTET8LgE5ikcULm0su2BrtHx5A0mMDy2Gy1mDn4JBPdNLc8-UjJDZW8COGJofcWKWZTGvkWezhhqboLlx26n1ugVMPtXDDEz6WC4zmc5jD5m2JvDiwhh3H0w2vOIc2jMqwmOoUUN-5HJAXA
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/mFiRZNjqwuPo5AH-t-HndR3oqZvbWPMosmZThaMMEfGYPY0aOo4SxOUiIAPTMFTQOX5riTGsTeUjnELHBcRgtZJ8fykRT4ODjDuahcRZo0sPP0vKxyr-rcprJJtTpkyEuPVHie6pn7iDfbAlHgImFlA-Cx0dI-rSBAbmzkTz9TY0PdKI6OGNhUHucrD0EXd2j-2pNaUnaqRnkdxNQw4yRqDUiTiDk_Aq1LwNr1ARW62irFCL
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/1xALF98gIdhj_WW5xmHNfpzqrO77p7iM5T4QZ3umoOUv5DnO_VVRuZTW2JpMU2ULoqkrtUKVX3OgOuHgCFj7Vjke4XeqhqWDH-VPUCt4dg28Fp4h3C9aCwr2TevJ1E-YEVRxxqxCEoiMBpFpjHufoLWzdB-bG2iauEqHlM0MC7IuWFLcIut4YWYlYu-58JjGglB9XiBLXfbhBYixUwNN7SSwdqTArw6aMkvIDTRaef0FZFs1OVbGB58
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/SfEM2t0hk1Tv89p7rEOh5HW4u1fcKkKr72dUIoZXe2va2d9eoCw1fvpF4m8VfR02sk--CbYxxWI5dQhY6PAeZ98ADlrH99bHjgRZKpB-BUh2sZPbprMuUKdIGo-TSukv6SKxsBlcXmc-wDiSvGQMHh384IBQLcXmbe3kq6V4fAKu0TArj3bFYvOkwZKAlS65B8v8H2G8ickYCCfaSqKHedp5Af-lyYwt-preQupz54nRke0A7G5cqG0cGgbPoUmpULP4FpgnCSu-q16uM2ruP93iq-VcNJTbcQrDc-KdZcQX0aS9QWNsW4aHlBQSCBAMsQWN9FHuZc40R_HDjetO0uVu_kcWmqG2SNBNOr0SxQf56UbyLlD8aMJoTKnhF1Alulg_QgcudQ3164LCB-uhzn8729yrpKe3lZzm
https://edihjhh.r.bh.d.sendibt3.com/tr/cl/Qry_RfhlLBhBoyxM0FJiIHl9CuIovwPbEjsjX4GldQcsuS6Q8ETw80YOrMXYw8qXQ9kOxQpmcJAi5L7TNuY8ygFYBBmk0UtLYEBJ7i2K8JjFwlJ8DK1MhEaYVIej3dzz6PIfJpKNDjbhen2YhS4aqobwjXjGNiQ-xiE0eC7_wLVZfJShQX5nbnzJdtW6ata8wNujT3HMO97qS0UouZuPBWO2bZdOhM-Dv9oDzPG4eV9Xr5TYiUAAGTbF

